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MD’s Alfaaz

Business is all about relationships. Build a relationship, and a long lasting business will follow. Trying to do business without investing in
the relationship is a short term approach and will rarely be successful.

To establish and improve upon our relation with our customer, we have to understand him and his needs. Besides Quality and On-time
Delivery at the lowest Cost, the customer also has emotional needs. If we are able to support him and improve upon his faith in us, we
reduce the conflicts and fears in his mind. He sees us as a responsible, responsive and caring Supplier. This then gives us an edge over

our competitor when he is deciding his business.

To do this, we need to be a good communicatot, a good listener and have a genuine concern for the customer. Never bluff or lie to him.
Take his problems as your own. Commit with caution and stick to your commitment. Be willing to walk the extra mile for the customer.
He always remembers it. Interestingly, the above is also true in your personal life. Replace Business and Customer from above with
Family and Friends and you will also have a successful personal life.

Wishi 1l H, Diwali.
ishing you all a very Happy Diwali H.S.Sethi

Managing Director

Vikaas New Products & Resources

Gilard has added a range of new products to its arsenal in the last quarter.
Take a quick look at some of the new products below.

o™ N

’s Item Code : 1264-03 GE'’s Item Code : 2515 Thermoplastic Injétion Thermoplastic Injection
Terminal Block with Cover Base Terminal Block Moulding - 90 Ton Moulding - 150 Ton

Gilard has also increased its plant capacity by going in for new equipments in the last quarter. The new additions include two Thermoplastic
Injection Moulding Machines of 90 Ton and 150 Ton respectively.
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"If we are passionate about our work, we can make a difference and then take pride in the results."



Swachha Bharat ka Erada,
Erada kar liya humne,

Desh se apne yeh vada,

Yeh vada kar liya humne ...

In continuation with our CSR
to educate Gilardians and their
families on issues related to

Environment, this June we
focused on our campaign -
“Swachha Bharat Sehyog.”

Yogdaan EHSAS Initiatives for CSR

“Swachha Bharat Sehyog”

In this year's Environment Competition, Gilardians and their families made posters on

“Swachha Bharat”. Their enthusiastic participation by way of 171 intelligent and beautifully made
posters is commendable. A panel of 3 Judges, Ms. Jasleen Sidhu, Ms. Charanjit K. Sandhu &

Ms. Renu Somal Sandhu declared top 20 entries. The top 3 winners were Ms. Monica (Assembly),
Ms. Chanderkanta (Assembly) & Ms. Jaswinder Kaur (Assembly) respectively. Later the exhibition
was held open for families of Gilardians. The participant’s children were honored with Certificates and
Goody bags. In the 2nd competition, we received good suggestions on “Propose Gilard's role under
its Swachha Bharat Sahyog”. Winners of Top 3 suggestions : 1st Ms. Gurvinder (Sales); 2nd

Ms. Rajwant (PLM); & 3rd Ms. Hardip (Q.A.).

An effort to bring a SMILE on the faces of ailing & sad

In July this year, Fortis Hospital, Mohali celebrated the 1st Anniversary of "Fortis Cancer
Institute”, region's most advanced cancer care centre. To mark the occasion, Gilard's CSR
Team - EHSAS was invited to entertain cancer patients and their attendants.

Gilard has been supporting cancer patients admitted in PGI, Chandigarh since more than
2 years by arranging blood platelet donors required for their treatment. Fortis's

initiative was supported by Gilard by staging our play "Swachha Bharat" followed by a
Himachali folk dance. The performances lit up the environment in the hospital and
received much acclaim from patients and their attendants. The performing Gilardians were
felicitated by Management of Fortis. It was heartening to see the smiles on the faces of
patients battling cancer and the feeling that our effort was worthwhile, left us with
immense pleasure and satisfaction. Thank you Team Fortis for joining hands with us for

your very special celebration. Play performance at Fortis
. Lo oo . Blood Platelet Donor
Overcoming Disability: Won't disable us from value addition Mr. Karanbir Singh Rao donated blood platelets
Gilard's ideology of providing employment opportunities to physically challenged for cancer patients in PGI, Chandigarh

candidates who have the ambition to become achievers in life despite their physical
limitations has led to the addition of specially abled candidates in the company from

time to time.

This year, two specially abled candidates from Sarthak Educational Trust (an NGO) joined
Gilard. These two young and vibrant candidates were inducted into Assembly department
and given hands on training with the assistance of a special trainer. With their zeal and
interest they quickly got the hang of the environment and have started performing their
duties with diligence. We welcome them both to Gilard and wish they make good value
addition along with having a great learning experience.

Mr. Karanbir Singh

"If we are passionate about our work, we can make a difference and then take pride in the results."



Dil Se... The Creative Zone
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WEH A & J0 M,

Ever wished you could hit
Ctrl+Z in real life?

What is life? It is actually the existence of an
individual human being. But is that all?

It is not! On financial terms, for a labourer, it is
probably a way of arranging food twice a day for
him & his family or for a rich business tycoon, it
is a way to expand his or her business. On

personal & emotional terms, a blessing for a
happy person & a curse for a sad person.
Whenever we are happy, time flies quickly
but in moments of despair, we feel like we are
just trying hard for survival rather than living
our life. Always remember, life goes on. It is up
to you what you make out of it. A famous quote
says, "Life is a one time offer, use it well”. So
enjoy & cherish each and every moment of life.
Past always seems to be alluring than present
when we are sad. Don't grieve over the past for
it's gone, live in the present & make it so beautiful
that it will be worth looking back at.
Some times in life, we genuinely wish that we
should have Ctrl+Z option & start afresh. But
whatever is once painted on your canvas of life, it
cannot be re-done & that is the beauty of it.
What we can do is to only paint our canvas with
such beautiful memories that we never wish to
re-paint it. That is actual life, rest all is only about
survival & not living. Let us live your life in such
a manner that we don't ever feel the need
to press Ctrl+Z button.

Ms. Sukhmani
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Beautiful Question to God:
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(Entry Received from Ms Rajwant Kaur PLM)

"If we are passionate about our work, we can make a difference and then take pride in the results."



News From Around Gilard

Session on Diabetes

Diabetes is one of the major causes of deaths worldwide. Without timely diagnosis & adequate treatment, complications

from diabetes rise exponentially. People with family history are more at risk to get type-2 diabetes. Lack of exercise, unhealthy diet &
overweight add on to getting type-2 diabetes. But the good news is that type-2 diabetes is preventable by changing diet, increasing physical
activity & improving the living environment. A stitch in time saves nine, so a seminar on Type-2 diabetes and free checkup was held for
Gilardians on 16th Sept, 2015. We are thankful to Dr Reddy's foundation for Health Education who organized the event in which

Dr. V. K. Chhabra threw light on the subject.

Marking the 5th year of Team EHSAS's work

Mr. Balmukand Sharma, Executive Director Markfed (Punjab) was kind enough to preside over as the Chief Guest in this event held on 3rd
July 2015. Mr. Sharma is also a popular comedian in Punjabi movies and plays. He along with other special invitees, from the Punjabi

film industry - Ms. Anshu Sawhney, Mr. Gurjit Singh and Master Japtej Singh added an air of excitement to the event.

The ball was set rolling on a nostalgic note by a presentation showing achievements of EHSAS particularly towards Environment protection
in the last 5 years.

Gilard's play on Swachha Bharat was launched on the stage with further endeavor to make it public. The winners of Swachha Bharat
Competitions held in June were honored in this event. Much to the amazement of the audience, the celebrities grabbed the stage to show
their talent which added the fun element.

Alas! All good things come to an end, so this extremely enjoyable event concluded with a vote of thanks followed by high tea.
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"If we are passionate about our work, we can make a difference and then take pride in the results."
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